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Peritus Assistant for Slack1

Peritus Connector2

There are two Slack applications for different purposes

Slack bot for Q&A interaction between 
users and the Assistant, by invoking the 
“AskPeritus” command.

Slack listener (read-only) for collecting 
conversations that can be reused as 
sources for new answers via Peritus 
Assistant.
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Peritus Connector is not mandatory by default. 
If Slack-based answers and experts are needed in the list of recommendations, it must be installed 

and added to all relevant Slack channels to collect their activity (e.g., questions, answers, 
participants), which will be leveraged later by the Peritus Assistant.
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Peritus Assistant for Slack1

Peritus Connector2

There are two Slack applications for different purposes
Peritus Assistant for Slack is a Q&A Slack bot

Public URL: https://slack.com/apps/A0245BNBC0G-peritus-assistant  

https://slack.com/apps/A0245BNBC0G-peritus-assistant


Peritus Assistant - Step 1 → Installing

1. Visit the public installation URL
https://slack.com/apps/A0245BNBC0G-peritus-assistant
a.

2. Select the “Add to Slack” option

3. Select your Slack workspace (top-right corner)

4. Click “Allow” to enable the Assistant access
(AskPeritus is the app name within Slack)

This message is due to the fact that 
Peritus Assistant for Slack is available for 
early adopters. It will disappear once it is 

released via Slack’s marketplace
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https://slack.com/apps/A0245BNBC0G-peritus-assistant


Peritus Assistant - Step 2 → Validating

5. Validate that the Assistant has been installed
a.
b.

6. Open Slack and allow the Assistant to 
automatically open the link next time

7. Validate that the AskPeritus (app name for 
interaction with the Assistant) is available 
within the Apps section
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Peritus Assistant - Step 3 → Configuring

8. Go to a specific channel, and click on 
the channel name to obtain “details”

9. Select the “Integrations” menu, and 
then click on “Add an App”

10. Select “AskPeritus” and click on “Add”. This 
will add the Assistant to the channel

11. Validate that @AskPeritus has been added
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12. Type “@AskPeritus” and add your question
Note: The Assistant will create a threaded message with an 
automatic reply -- this will avoid any channel pollution while 
creating a visual reference (small Peritus.ai icon in purple)

13. Click on the “1 reply” message, the result will show 
on the right side of the Slack workspace.

14. Explore the reply. It contains three answers from one or several 
sources (e.g., StackOverflow, technical doc, past Slack 
messages), and three experts on the question topic.

Peritus Assistant - Step 4 → Testing 1
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There are two Slack applications for different purposes
Peritus Connector is a complementary Slack listener

Public URL: https://slack.com/apps/A027CU2L7P0-peritus-connector 

https://slack.com/apps/A027CU2L7P0-peritus-connector


Peritus Connector - Step 1 → Installing

1. Visit the public installation URL
https://slack.com/apps/A027CU2L7P0-peritus-connector

a.

2. Install the Peritus Connection on the Slack 
workspace

3. Validate that Peritus Connector is available via 
Slack, along with AskPeritus (Peritus Assistant)
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https://slack.com/apps/A027CU2L7P0-peritus-connector


Peritus Connector - Step 2 → Configuring

4. IMPORTANT: In order to activate the Peritus 
Connector, you will need to enable it in one or 
several Slack channels, via the Integrations > 
Apps menu. 

Concretely, add the Peritus Connector to all the 
channels that can be used as data sources for 
the answers via the Peritus Assistant. Repeat 
this step for each one of the Slack channels.

When you do this, Peritus Assistant will show 
(depending on the topic and questions) answers 
and experts based on Slack channel activity 
captured by Peritus Connector.
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Peritus Connector - Step 3 → Validating 2

5. Review the Peritus Connector configuration
a.

6. Validate the list of channels where you have 
previously added Peritus Connector (step 2)

You are ready to start using Peritus 
Assistant and Connector via your 

Slack workspace. Enjoy!

Any questions? help@peritus.ai 
and https://community.peritus.ai 

mailto:help@peritus.ai
https://community.peritus.ai

